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WHERE CAN I FIND ALTESYS CATALOGUES, PHOTOS AND OTHER MARKETING
MATERIAL?
Altesys international partners and distributors need to be self sufficient and productive in
executing the tasks such as the following:
¢ Marketing/promotion
o Customer-specific PRESENTATIONS

Illustrated sheets for paper and E-MAILING
local language short-form CATALOGUES
PRESS RELEASES
Local language PRICE LISTS and QUOTATIONS

o MARKETING BULLETINS.
e Technical

o Learn/control/teach others AMPLIFIER set-up procedures

o Learn/control/teach others DIRECT HEADSET SELECTION

o Establish telephone/headset COMPATABILITIES.

O 0O O O

For this reason, Altesys provides access to a web-hosted archive, where everybody can find
very useful material for downloading. Access is from the Restricted Area of the Altesys Website
home page.

HOW CAN I ACCES THE ALTESYS RESTRICTED AREA?
First of all, you have to request your personal USER ID and Password on
http://www.altesys.com/.

Restricted area

user 10 [
Password I >

Request User ID
and Password > New Users start here

Forgot your
password? EY
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Once you have completed and sent the form with the requested information, your first
registration data will be sent to your e-mail address as a reminder.
Finally, you supply your UserID and Password to the restricted area box in Altesys.com Home

Page.
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WHAT CAN I FIND IN THE RESTRICTED AREA?
Once in the Restricted Area, you can access the Altesys Web Archive, where you can find
various materials:
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. User with azcess Guest
Archive for |
Sezione Download nable preview Maodify your personal data
software b | Modify your p
products Marme Dimension
- CRM and CTI software Filz Folder 01-09-2004 16:06
Headsets Telephon\; and Multimedia headsets File Folder 01-09-2004 16:08
main o _ .
X Test and communication instruments File Folder 01-09-2004 16:06
archive
,m!‘ Brochure Headset Clene . pdf 195,85 Kb Adobe Acrobat Document 25-12-2004 10:08
,ML Brochure istituzionale ECS.pdf 1.316,9 Kb Adobe Acrobat Documnent 05-03-2004 17:26
,ML Data base marketing pdf 314,6 Kb Adobe Acrobat Document 05-03-2004 17:26
,ML Cocumento Pozzolini.pdf 61,7 Kb adobe Acrobat Docurnent 11-03-2004 15:53

There are 3 different access levels and each level provides you access to different specific type
of information: soon after registration you will receive a default Guest Account. Later, subject
to approval from you account manager, you may be upgraded to a higher Account permission
level.

For exampe, the following table illustrates the 3 different access levels in the “"Telephony and
Multimedia Headsets” category:

Material category: Access level
Authorisation level
Telephony and Multimedia Headsets Min P> Max
Guest MX GUEST ULTRA GUEST

Brochures and catalogues (*) v as guest as guest
Price Lists v as guest as guest
Software and Drivers v as guest as guest
Technical Bulletins v as guest as guest
Data Sheets X v as mx guest
Manuals X v as mx guest
Compatibilty Forms X X v
Connection Diagrams X X Vv
Marketing Bulletins X X v
Photo General (*) X X v
Posters X X \
Presentations X X \
Software X X v
Technical Notes X X v

(*) most frequently accessed material.



For example : a “"Guest” user can download Price lists, but not Marketing Bulletins. An “Ultra”
user, on the other hand, can download Posters, but not Price Lists: he has to temporarily
reduce his level (a menu bar is provided for this in the top left of the page).
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F.A.Q.:

¢ How Can I became a MX or Ultra Guest?

o These access levels are reserved for regular distributors and Altesys partners. To obtain
these access permissions please send an email to your account manager or
info@altesys.com.

e Can I change my UserID or password?

o Yes, anybody can change his username and password just clicking on Modify your
personal data, in the Restricted Area.
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